
The table below outlines the categories of personal data processed. 
 

Categories of data  Type of information 
processed  

Where the data comes 
from  

Who we disclose the 
data to  

Purpose of processing  Lawful basis of 
processing  

Individual  
Information  

Name, address, marital status, 
date and place of birth, 
nationality.    

 

Insurance brokers or other 
insurance market participants.  
You and your family.   
  

Other insurance market 
participants. 
Group companies providing 
administration.  
Reinsurers.  
Anti-fraud databases.  

Setting you up as a client 
including arranging insurance 
cover (issuing quotations, 
renewals, policy 
administration, claims 
administration). 

Performance of our contract 
with you.  

Financial  
Information  

Premiums and claims paid on 
your policies.  
Bank account or payment 
card details.  
Income and other financial 
information.  

Insurance brokers or other 
insurance market participants.  
You and your family.   
  

Other insurance market 
participants. 
Group companies providing 
administration.  
Reinsurers.  
Anti-fraud databases. 

Setting you up as a client 
including arranging insurance 
cover (issuing quotations, 
renewals, policy 
administration, claims 
administration). 
Collecting any appropriate 
premium.  

Performance of our contract 
with you.  

Statutory and anti-fraud 
information  

Sanctions and information from 
anti-fraud databases 
concerning you.    

Insurance brokers or other 
insurance market participants.  
You and your family.   
Anti-fraud databases, 
sanctions lists, court 
judgements and other 
government agencies.  

Other insurance market 
participants. 
Group companies providing 
administration. 
Reinsurers.  
Anti-fraud databases.  

Setting you up as a client 
including fraud, sanctions, 
credit and anti-money 
laundering checks.   

Performance of our contract 
with you.  

Compliance with a legal 
obligation. 

Claim Information Name, address, marital status, 
date and place of birth, 
nationality. 
Information about previous and 
current claims. 

Insurance brokers or other 
insurance market participants.  
You and your family. 
Anti-fraud databases, 
sanctions lists, court 
judgements and other 
government agencies. 

Other insurance market 
participants. 
Group companies providing 
administration.  
Reinsurers.  
Anti-fraud databases. 

Managing insurance and 
reinsurance claims. 

Performance of our contract 
with you. 

Defending or prosecuting legal 
claims. 

Legal defence of claims. 

 
 
 
 


